MEDICAL EMERGENCY PLAN (guide instructions) NORWAY
In the case of a passenger being injured during an excursion:

1. All buses are equipped with First Aid Kit
Call the Medical Emergency Number 113 for medical / ambulance assistance
Most buses/Guides are equipped with mobile phones – if not, get assistance from the nearest building.
Help making the passenger as comfortable as possible.



2. Call our local European Cruise Service representative. If in Oslo 9826 8283 -  for the rest of the country 5590 0780 or 9284 2330.
We will inform the ship and company involved.



3. Write down the name of the passenger and persons they travel with. Also if possible – insurance details.



4. Stay with the passenger until medical doctor / ambulance arrive – check where ambulance will bring the passengers and give our telephone numbers to passengers / escorting family or friends or ambulance crew.
If there is an escort from the ship, request if they can accompany injured passenger.
If the injury is minor - and the passenger has satisfying assistance by ships escort or staff from one of our places of visit – the tour can continue before the medical doctor / ambulance arrive.
Keep the other passengers informed about waiting time etc…..


5. Carry through with the remainder of the tour and add lost time if the ships layover time permits it. Check this with the main office or our local rep and inform about estimated return to the ship.



6. Give an account to our rep on the pier upon return and as soon as possible write a report and give / send this to us or our local rep. Our address:

European Cruise Service
P.O.Box 1926 Nordnes
5817 Bergen

Tel: 5590 0780 / 9284 2330

